TOYOTA

NMPABU/IA OKA3AHUA YCNvT NO NPOrPAMME «MMOMOLLLb HA 1OPOTE~» ANS
ABTOMOBM/NEW TOMOTA

VBaxkaeMbln KnueHT,

Bnaropapum Bac 3a Bbi6op aBTOM06MNA Mapku ToroTa.

Mbl TOHMMaEeM HaCKONbKO BaXkHa MOBUIBHOCTb M ONEPATMBHAS NOMOLLb NPYU BO3HUKHOBEHWUH BHELITATHOM
CWUTYaLMK Ha AOpOore, NO3TOMY pafibl NpeanoxuTs Bam Mporpammy «MoMoulb Ha gopore».

B nto60e BpeMsi cyTok BaM 10CTaTOYHO NO3BOHWUTL N0 TenedoHY KOHTAKT-LeHTpa ToroTa «loMoub Ha gopore» 8-
800-505-16-78 (3BoHOK N0 Poccun 6ecnnatHbIf) M HALWKW CNEeLManyMCTbl OKaXyT BaM noMolwb B KpaTyaniwme
CPOKM.

Mpy 3BOHKe B KOHTAKT-LeHTpa TonoTa «[oMoub Ha Aopore» 6yAbTe FOTOBbI COO6WMTb Bale nMs, KOHTaKTHbIN
HoMmep TenedoHa, VIN HoMep cBoero aBToM0o6Mn9, Bawe MecTononoxeHue U xapaktep nonoMku. He 3abyabte
JOMONHUTENbHO YBEJOMMUTb CMeLManncTa KOHTAKT-LeHTpa O NPUCYTCTBUM B aBTOMOGME AeTEN, MOXMIbIX NIOAEH,
JOMALUHWX XXUBOTHBIX.

Tenepb Bawa TonoTa okpyxeHa 3a60ToH B pexunMe 24 yaca, 7 oHew B Heaento, 365 gHeri B roay!

1. OCHOBHBbBIE MOJIOXEHHUA.

1.1. Hacrosauwwue lNpaBuna okasaHua Ycnyr cogepxat onncanue lNMporpammel «[loMolb Ha fopore» ans
aBTOMO6UMnen Mapku TOMOTA M yCNOBUS OKa3aHWs YCyr B paMKax AAHHOM MPOrpamMmbl.

1.2. KoMnaHus MMeeT NpaBo B OAHOCTOPOHHEM NOPSAKE BHOCUTb U3MEHEHUs B HacToswue lNpaBuna.
AkTyanbHasi Bepcus MpaBun HaxoauTcs no agpecy http://toyota.ru

2. OCHOBHbIE MOHATHUA U ONPEAENEHHUS.

2.1. KnueHT - peecnocobHoe GpuU3nyeCcKoe Unu lopuarMyecKoe Nuuo, CO6CTBEHHWK ABTOMOBUNS MKW KL,
“MetoLLee NPaBo NONb30BaHUS UK pacnopsXXeHust ABTOMO6MNEM Ha 3aKOHHOM OCHOBAHMMU.

2.2. ABTOMO6MAL— TPAHCNOPTHOE CPEACTBO Mapku ToMOTa, MMNOPTUPOBAHHOE (BBE3EHHOE) Ha TEPPUTOPHID
Poccurickon ®epepaunmn 000 «ToroTta MoTop» Mnu U3roToBNEHHOe Ha TeppuTOopHuK Poccuiickon
depepaumm.

2.3. KoMnaHusa —o061wwecTBo C orpaHUYeHHON OTBETCTBEHHOCTbIO «ToroTa MoTop» (OFPH 1027739386400 ot
15/10/2002).

2.4. [unep TowoTta - YnonHoMoueHHbI [lunep TovoTa, unn YnonHoMoudeHHbIM [NapTHep ToroTa, — topuanyeckoe
nunuo, c KoTopbiM KoMnaHus 3aknoumnna cooteeTcTByOWwKni [loroBop YnonHoMoueHHoro unepa TowoTa,
nnun lorosop YnonHoMoueHHoro MapTHepa ToHoTa 0 peanu3aumu 1 06CNyYXMBAHWUK aBTOMOBGMNEN MapKH
ToroTa, ynoNMHOMOUYEHHOE OCYLLEeCTBASATL AeATENbHOCTb N0 CEPBUCHOMY U FapaHTUHMHOMY 06CNYKUBAHUIO HA
YCNOBUSX 3aKNIOYEHHOr0 0roBOpa.

2.5. [laptHep KoMnaHuu —opraH13aums, B3auMofencTBytolas ¢ KoMnaHven B paMKax AOrOBOPHbIX OTHOLWEHWH,
cylwecTBylowMx Mexay KoMnaHven v opraHusaumen, C uenbio okasaHua Knuentam yenyr no lMporpamme
«[ToMolub Ha gopore».

2.6. KoHTakT-ueHTp TonoTa «[loMouib Ha fJopore» — KpYrnoCcyToYHbIM LeHTp TenedoHHOM Nnoaaepxku KnmeHtos
KoMnaHuu, ocyLiecTBsoWwMi perucTpaumio 06patieHni U KOOpAUHALMIO OKa3aHus moMowur KnueHTam.
TenedoH KOHTaKT-LeHTpa - 8-800-505-16-78 (3BoHOK No Poccuun 6ecnnatHbIR).
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2.7. [porpamma «[loMoub Ha Jopore» —nporpaMma noMolLLu Ha goporax KoMnaHwv no npefoctaBneHuio
KnueHnTy ycnyr, oka3sbiBaeMbix [MapTHepoM KoMnaHuu, B nopsiake, 06beMe K Ha YCoBHUsIX, ONpeaen&HHbIX
HacTosiwuMu Mpasunamu, npu obpaweHnn Knmenta B KoHTakT-ueHTp ToroTa «[loMolb Ha gopore».

2.8. Akuent-o6pauweHue KnueHta B KoHTakT-UeHTp ToroTa «[loMolb Ha fopore» no TenedoHy Ans nonyyYeHus
ycnyr B pamkax lMporpammel «[loMolb Ha Jopore», 03HavaloLiee NoaHoe cornacue C HaCTOAWMMHU
MpaBunamu.

2.9. [lonoMka—BO3HMKLIAS HEMOCPeACTBEHHO Nepes ob6pauweHreM KnveHTa B KoHTakT-ueHTp ToroTa «llomouwb
Ha fjopore» 3a nonyyeHyeM ycayr no NMporpamMMe nonoMka U/mMnu cMTyaLmMs, Npy KOTOPOWH AanbHerwee
camocTosTenbHoe nepeaBuxeHne ABToMo6MNa KnmeHTa HEBO3MOXHO MK He6e30MacHo.

2.10. ABTOMO6UMNbHAdA 0pOra — NOHSATUE, ONpeseneHHoe B CTaTbe 3 ¢defepanbHOro 3akoHa Poccuickom
®epepaunn N2 257-03.

2.11. MKA]] - MockoBCKas KonbLieBasi aBTOMO6MIbHAA gopora.

2.12. KA - konbLeBas aBTOMO6MnbHasA gopora Bokpyr r. CaHkT-leTep6bypra.

3. MPOrPAMMA «MOMOLLb HA IOPOTE>»
3.1. [encreue Mporpammel TornoTa «[loMowb HA AOPOre» PacNpoOCTPAHALTCS Ha:

3.1.1. HoBble ABTOMO6UMNKM Mapku ToroTa, NnpuobpeTEHHbIe KnueHTamu y [lunepos ToMoTa Ha TeppUTOpUH
Poccuiickon deaepaunu:

e Land Cruiser 200 (nepvoa npon3BoAcTBa — C ceHTA6pa 2015 roaa) — npuobpeTeHHbIR € «04»
HOA6psa 2015 rona

e Camry-npuobpeTeHHbI B nepros ¢ «01» gekabpa 2015 roaa no «31» gekabpsa 2015 ropa

e RAV4-npuobpeTeHHbIV B nepros ¢ «01» pekabpsa 2015 roana no «31» gekabps 2015 ropa

e Land Cruiser Prado — npno6peTeHHbIn B neprog ¢ «01» gekabpa 2015 roaa no «31» nekabps
2015ropa

e Hilux—npuobpeTeHHbI B neprog ¢ «01» nekabpsa 2015 ropa no «31» gekabpsa 2015 rona

e Bce moaenu ABToMo6uner ToroTa (kpoMe o6HoBneHHoro Land Cruiser 200) — npuobpeTeHHble B
nepuos ¢ «01» anpensa 2016 roaa no «30» ceHTa6pa 2016 ropa

e Land Cruiser 150 (nep1og nponssoacTBa — ¢ ceHTa6psa 2017 rona) — npuobpeTeHHbIN € «30»
oKTA6pa 2017 ropa

e Fortuner (c aM3enbHbIM ABUraTeneM) - npUo6peTeHHbIN B neprog ¢ «01» ¢pespana 2018 roga no
«31» mapTta 2018 ropa

3.1.2. ABTOMO6MNM, B OTHOLEHWM KOTOPBIX C M06bIM M3 yuacTByOWmMX B [[porpaMme CepBUCHBIM KOHTPAKT
[wvnepos ToioTa' 6bIn 3aKnoyeH CepBHCHbIV KOHTpaKT «[lakeTHOE TO»® BKMIOYAIOILMI B CEBS
TexHu4yeckoe ob6cnyxunBaHue 10 000:

e Bnepwuoac «01» okTabpa 2016 rona no «31» nekabpa 2016 rona

3.2. Cpoxnpeicreuns lporpammpl ToioTta «[loMowb HA Aopore» COCTaBNALT:

- anst ABTOMO6MNen, ykasaHHbIx B M. 3.1.1. HacToawmx [pasumn (C AaTbl aKTUBALLMKM MOAKMNOYEHUS, HAUMHAS C
Jatbl nepeaayv ABToMo6mng nepsomMy KnueHty):

e 3 (Tpmu)ropa ans ABToMo6unen ToroTa: o6HoBneHHbIV Land Cruiser 200, o6HoBneHHbIM Land

Cruiser 150
e 1 (oauH) roa ans npoumnx Mmoaenen ABToMo6bunei ToloTa

1 o o o

MepeuyeHb Ounepos ToioTa, yyacTBytowwmx B Mporpamme «MomoLLb Ha Aopore», yTOYHANTe Ha caiTe http://toyota.ru
2 MakeT ycnyr no GpUKCMPOBaAHHOM LieHe, BKAtoYatoLWMI B cebsa HecKoNbKo ovepeaHbix TO (nepuoanyeckoe TeXHUYEcKoe
o06CnyKMBaHME, PeKOMEHA0BaHHOe U3rotosutesem AsTomobuns).
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- anst ABTOMO6MNEN, ykasaHHbIX B M. 3.1.2. HacToswwmx Mpasun:
e 1(oauH)ron
- C AaTbl aKTUBALMK NOAKNIOYEHUS, HAUMHAS C AaTbl 3aknoyYeHns CepBUCHOMO KOHTpakTa «[lakeTHOe
TO»;
- C AaThbl, cneayiolier 3a AaTOM OKOHYaHuWs aercTBus MporpaMmbl «[loMowb Ha Aoporax», B ciy4ae
ecnn ABTOMO6MNb HA MOMEHT 3akntoyeHus CepBUCHOMO KOHTpakTa «lakeTHoe TO» 6bin k Her
NOAKNIOYEH.

Tepputopusa nercreuns lNporpammbl TornoTa «[loMowb Ha fopore» — Tepputopus Poccuickon ®eaepauuu B
ropoaax npucytcteus [iunepos TovoTa. [py 3TOM NOKpbITHE 3a NpeaenaMu ropoaos NpyUcyTcTeus [innepos
TovioTa orpaHuyeHo paccrtosHueM B 200 (aBecTH) KUNOMETPOB (N0 aBTOMO6GMUNbHBIM AOPOraM) BOKPYT BHELLHWX
rPaHMLL YKa3aHHbIX ropoAoB. AKTyanbHbIA CIMCOK NOKpbIBaeMbix [IporpamMMoi ropoioB HaxoAWTCA NO agpecy
http://toyota.ru

Kpome Toro, lNporpamMma fgercTByeT Ha BCer NpOTshKeHHOCTH Tpacchl M10 (benepanbHas MarucTpanbHas
aBTOMO6MNbHasA gopora «Poccusi» MockBa — CaHKT-IeTep6bypr) 1 Ha BCer NPOTSXXEeHHOCTH Tpaccel M4
(denepanbHas Tpacca «[JoH» Mocksa - BopoHex - PoctoB-Ha-[loHy - KpacHoaap - HoBopoccHick).

3.3. Vcnoeus nericreud MporpamMmbl ToioTta «[loMowb Ha gopore» - npeaocTasneHue ycayr no NMporpamme
BO3MOXHO npu o6pateHnn KnneHta B KoHTakT-ueHTp ToHoTa «[ToMowb Ha Jopore» no npuymHe
BO3HWKHOBEHWS KaKOr0-n160 13 Cefyolmx CO6bITUM, NPU KOTOPOM AanbHekLee aABMXeHWe ABTOMOGUNS
HEeBO3MOXHO MK He6e30NacHo:

e  CO6bITHE, BbI3BaHHOE NOMOMKOM MEXaHUYECKUX/INEKTPUUECKUX/INEKTPOHHbIX 3NeMeHTOB ABTOMO6UNS:
O HEeuCnpaBHOCTW PyneBoro yrnpaBneHus
HencnpaBHOCTU KOPOBKK Nepeaay
HeMcnpaBHOCTU TOPMO3HOW CUCTEMbI
HeucnpaBHOCTM NOAYILEK 6€30MaCHOCTH
HEeMCnpaBHOCTM NPUBOPHOM NaHenu
HeMcnpaBHOCTU peMHS 6e30MacHOCTH
HeucnpaBHOCTH ABUraTens
HeMcnpaBHOCTH 3NeMEHTOB 0CBELLEHWS B TEMHOE BpeMs CYTOK
HEeMCcnpaBHOCTH CTEKNOOYUCTUTENERN NPU COXKHBIX METEOYCNOBUNAX
HeMcnpaBHOCTU CUCTEM K/TIMMAT-KOHTPONS (Ha MOAOrpeB NPy TEMMEepPaType OKpYXKatoLern cpeabl
HWxe 0°C, Ha oxnaxkaeHWe Npu TeMnepaType oKpyxatoLlen cpeabl Bbiwe 35°C)
o TeybMacna/TonnrMBa/IKCNNyaTaUMOHHbBIX XXUAKOCTEH
e  [JOPOXHO-TPAHCMOPTHOE NPOUCLLECTBHUE, NPUBEALIEE K MONOMKaM
MexXaHUYeCKWUX/3NeKTPUUECKUX/INEKTPOHHbIX INeMeHTOB ABTOMO6GUNS
e MpOTMBONPaBHble JEWCTBMA TPETbUX UL, (MOMbITKW YroHa, BaHAANW3M), NPUBEALIME K NONOMKAM
MEXaHUYECKHUX/3NEKTPUUYECKUX/INEKTPOHHbIX 31eMeHTOB ABTOMO6GMAS UMK COOLITUAM, BbI3BaHHbIM
yenoBeyeCckuM GaKTopoM
e C06bITHeE, BbI3BAHHOE YeN0oBeYeCKUM GaKTOpOM:
o paspshkeHHas akkyMynsTopHas 6atapes
nonHas BbipaboTka ToNAnBa
3anpasKa HeBEPHbIM BUOM TONNUBA
noTtepsi/noBpexaeHue Knya
noBpexaeHWe WrH
ankoronbHoe onbsiHeHWe KnneHTa

0O 0O 0O 0O o0 O O O O
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aB/1gdeMble no liporpaMMe 1o0MoTa «lIoMOoLWb Ha A0DO

] £» — Ha TEPPUTOPHM U B paMKax
ycnosui aercteus NporpaMMbl KneHTaM 0KasbIBaKOTCS Cnefyiolime YCnyru:

e MHOOPMALMOHHAA U TEXHMYECKAs MoAAEepXKKa N0 TenedoHy (8K1104AS, HO HE 02pAHUYUBAsCL UHGopMayuel
06 ycnosusx npedocmasneHus ycaye no llpozpamme Tolioma «[ToMowb Ha 00p0ze», mexHuYyecKuMu
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KOHCYybmayusiMu, uHgpopMauyuel 0 MeCMOHAxoxoeHuu u pexxume pabomsi Junepog Tolioma).

e  DEMOHT Ha MecCTe MONOMKH

O  3anyCK ABMraTens oT BHELWHero UCTOYHMUKA NMUTaHKUS

o PpeMOHT/3aMeHa NoBpexXAeHHOro Koneca:

" NPU HaNUYUU TEXHUYECKON BO3MOXHOCTU PEMOHT KONeca Ha MecTe OCYLLeCTBASeTCS C
MCNONb30BaHUEM KOMMNEKTa pacxoAHbIX MaTepuanoB Ang peMOHTa Koneca,
npefyCMOTPEHHOr0 3aBOAOM-U3roToBUTENEeM ABTOMO6MNS, MMetowerocst y KnueHTa unu
KOMMNNeKTa pacxoAHbIX MaTepHUanos Ang peMoHTa Koneca, uMerowerocs y NapTtHepa
Komnanuu (npu ycnosuu onnatel KnueHToM coTpyaHuky MNapTHepa KoMnaHuu
$baKTMUeCcKon CTOMMOCTHU AaHHOT0 KOMMNNEeKTa pacxoAHbIx MaTepuanos). Hanuuue
TE€XHWMYECKOM BO3SMOXHOCTU TAKOr0 PEMOHTA OLLeHWBAETCS Ha MeCcTe COTPYAHUKOM
MapTHepa KoMnaHwuu

"  NpuU HEBO3MOXHOCTWU PEMOHTA KONeca Ha MeCTe OCYLLeCTBNSeTCS 3aMeHa Koneca npu
Hanuunu y KnueHTa 3anacHoro Koneca v BO3MOXHOCTH CHATHUS Koneca —T.e. pu
OTCYTCTBUU HEUCMPABHbIX KPEMEeXHbIX 31€MEHTOB Koneca U 0TCYTCTBUM CrieuranbHbIX
MEXaHWU3MOB, UCKNIOYAIOLLMX CHATHUE Koneca 6e3 NpUMeHeHHUs ApYrux CneuranbHbIX
MEXaHW3MOB MM YCTPOMCTB

"  NpU HEBO3MOXHOCTH 3aMeHbl KOfeca Ha MecTe 0CyLLeCTBASeTCS TPAHCMOPTUPOBKA
AsTOMO6MNa KnneHTa B 6nMKaNLLKMIA LUIMHOMOHTAX, MPU 3TOM yCyra WIMHOMOHTaxa
noanexurt onnate KnMeHToM HenocpeaCcTBEHHOMY UCMIONHUTENIO YCAYrK, a yenyra
TPaHCNOPTUPOBKK ABTOMO6MNSA NpeaocTaBnseTcs 6e3803Me34HO0 HA TEPPUTOPHHM
newcteus MNporpaMmsl

"  NpPU HEBO3MOXHOCTU TPAHCNOPTUPOBKU ABTOMO6MNS KNMeHTa B LIMHOMOHTaX KnneHTy
0KasblBaeTCs yCnyra aBakyauuu Ao bnmxanwero Aunnepa TonoTa)

o ApocTaska Ao 10 nuTpoB An3enbHOro MK 6eH3MHOBOro TonnMBa (Npu ycnosuu onaamel KnueHmom
compydHuky lNapmHepa KomnaHuu ¢pakmuyeckol cmoumMocmu monnusa no 4exky A3C)

O BCKpbITWe 3a6N0KMPOBAHHbIX ABEPEW, KAaNoTa, 6araxHuka ABTOMO6MNS (UCKI0YUMenbHO npu
Hanuquu y KnueHma pezucmpayuoHHbix 00KYMeHmMos8 Ha ABmomMo6usib U e20 NUCbMEHHOM Co21acuu ¢
NpUHsIMueM Ha ce6s 803MOXHbIX PUCKO8 nogpexoeHus ABMoMO6U/S U H06bIX CB85I3AHHbIX C HUM
pacxooos)

o MpOYMH MeNnKuh peMOHT Ha MecTe (3aMeHa 6amapeex 8 6penoKax u m.n. npu ycnoguu onaamsl
Knuenmom compyoruky [lapmHepa Komnanuu ¢pakmuyveckol cmoumMocmu Heobxo0UMbIX PACXOOHbIX
mMamepuanos).

e  3Bakyauua fo 6nnxanwero iunepa ToroTa (015 cyyaes, K020a HeUCNPABHOCMb He MoXem 6bimb
ycmpaHeHa Ha Mecme NO0OMKU, 8 MOM YUC/E, HO He 02paHu4u8asCh CyyasMu 3anpasku Aemomobuns
HesepHbIM MUNOM Mon/ued, C60s5 OCHOBHbIX Y3108 U azpe2amos, 0echekmos, npensimcmeayroujux
6e3onacHomy d8xeHuto Aemomobuns u np.). IBakyauus ABTOMO6UNS 0CYLLECTBASIETCS UCKNOYUTENLHO B
conpoBoxaeHun KnveHTa. IBakyauuns ABToMo6uMns ocywecTBnseTcs C ABTOMO6MNbHOW AOPOTH UK
HenocpeaCTBEHHO NpuneraLen K Hel TeppUTOpUMN.

e  OpraHu3auus OTBETCTBEHHOr0 XpaHeHu1s (MapKOBKW) HerMcnpaBHOro ABToM0o6u1ns Ha nep1og ao 4
(veTbipex) AHEW, NPHU YCNOBKUK 3BakyaLnu ABToMo6uns KnueHTa nckntoumtenbHo MNMapTHepoM KoMnaHuu 1
OTCYTCTBUS BO3MOXHOCTH Y [lnnepa ToroTa NpUHATL ABTOMO6UL B pEMOHT (BbIXOAHbIE U MPA3AHUYHbIE
[HW, LOCTaBKa HEMCMPABHOI0 aBTOMO6MNS B Hepaboune Yackl Aunepa ToroTa).

e yCnyra «Tpe3Bblvi BOAUTENb» - TPAHCNOPTUPOBKA ABTOMO6MNS KnueHTa, HaxoasLwerocs B COCTOSHUK
Nerkoro anKkoronbHOro onbsiHeHUs (m.e. kozoa KnueHm cnocobeH 30pago oueHUMb OKPYXatoWyHo €20
06CmaHoeKy u omaoasams ce6e omyem 8 caoux delicmausix), BOAUTENEM U NPY NOMOLLM 3BaKyaTopa B
33aBUCMMOCTH OT 3aaHHbIX YCIOBUI B NHO6YI0 TOYUKY (32 UCKNOYEHUEM MECT HAX0XAEHHUS 0PULMANBHBIX
[vnepos Toio0Ta) B Npeaenax aAMUHUCTPATUBHbIX FPaHULL’ ropoja, B KOTOPOM HaxoANTCs KNUeHT, Ha
TeppuTOopuK fercTeus MNporpaMmsi.

8 npeaenax MKAZl ans ropoaa Mocksa, B npeaenax KA ansi ropoaa CaHkT-letepbypr.



TOYOTA

CoTtpyaHuk kpyrnocytouHoro KoHtakT-ueHTpa TovoTa «[ToMolwb Ha Jopore» NpoBepsieT Hannu1e U TUn
nonuca OCAIO ans ABToMo6umna KnueHTa, Mcnonb3ys 6a3y AaHHbIx Poccurickoro Coto3a
ABTOCTpaxoBLlMKoB http://www.autoins.ru. [py HAaNUYUK OFPAHMYEHKIA NO A0NYLIEHHBIM K YNPABNEHUI0
ABTOMO6UMNEM BOAMTeNsIM B HanaeHHOM nonuce OCAT O TpaHcnopTupoBka ABTOMO6UNs KnueHTa
OCYLLeCTBSETCS UCKNUYUTENbHO NPU NOMOLLM 3BakyaTopa. [1py oTCyTCTBMM B ropoje 06palleHus
KnuenTa lNapTHepoB KoMnaHWu, NpeA0CTaBASOWMX YCYry «Tpe3Bbli BOAUTENb» TPAHCMOPTUPOBKA
AsToM06Mna KnueHTa ocyuwecTsaseTcs npy noMoLM 3sakyatopa. lNpv TpaHcnopTuposke ABTOMO6MAS
KnueHTa npv noMowm BoauTens — cotpyaHuka lNaptHepa KoMnanun — KnueHT 0653aH NpeabsaBuTb eMy
JAeNCTBYOWMI B 0THOWeHUH ero ABToMo6unsi nonnc OCATO 6e3 orpaHyMyeHHr No JONYLLEHHbIM K
YNpPaBNeHUI0 BOAUTENSIM.,

MakcnuManbHoe nokpbiBaeMoe [porpaMMoin BpeMs 0xkuaaHusa KnueHTa npy npubbITUM BOAUTENS U
3BaKyaTopa K MecTy HaxoxaeHus KnueHTa coctaBnseT 15 (naTHaguaTtb) MUHYT. B cnyuae, ecnv no
McTeYeHUH NoKpbiBaeMoro lNporpamMMoi BpeMeHu 0XxunaaH1s coTpyaHuk KoHTakT-ueHTpa ToroTa
«MomMoub Ha gopore» u/vnu NMapTHep KoMnaHuu (HenocpeaCTBeHHbIA UCNOMHUTENb YCYTH) GUKCUpYeT
($aKT HEBO3MOXHOCTH CBs3aTbCsa C KnueHTOM (HoMep aboHeHTa HeaocTyneH, KnMeHT He oTBeyaeT Ha
3BOHKM) N0 NPefoCTaBNeHHOMY MM HOMepy TenedoHa, Yycnyra CYMTaeTCs OKa3aHHOM U CNUChIBAETCS U3
YCTAaHOBMIEHHOr0 HacToNWKUMK [paB1MnaMu roaoBoro IMMMUTA.

Vcnyra npegocraBnsieTcs He 6onee 2 (AByX) pas B rog.

MporpaMMol He NOKpbIBAETCH M3MEHEeHMe MapLIpyTa cCnefoBaHHUs (o6aBneHMe NMPOMEeXYTOUHbIX MYHKTOB
Ha3HauYeHMs, U3MeHeHWe 3asBNEeHHOM0 PaHee NYHKTA Ha3HaYeHWs) - AaHHas YCyra 0KasblBAeTCs Npu
ycnosuu onnatbl KnueHToM coTpyaHuky MNaptHepa KoMnaHuy ee pakTMUeCKoW CTOMMOCTH.

JCNyrv aBapuMnHOro KOMMccapa B cnyyae, ecnin ABToMo6unb KnueHTa ctan y4acTHUKOM AOPOXHO-
TPaHCNOPTHOIO NPOMCLIECTBUSA. ABapUIHBIFA KOMKCCAp OcylLeCcTBAseT Bble3g Ha MecTo TM ang
dUKCaLMK 06CTOATENLCTB NPOMCILECTBUSA, ANS MOMOLUM KnreHTy B 3an0fNHeHUM He06X0AUMBIX Ans
odopmnenns ATI nokyMeHTOB, 419 KOHCYAbTauMK KnneHTa o nopsake ero aganbHerwWnx 4eWCTBUN 1
nopsAKe Nony4yeHus CTPaxoBOK BbIMAAThI, @ TAKXKe AN KOHCYNbTALMI NO NPAaBOBbIM BONPOCAM.
ABapH1iHbIM KOMUCCAp OCYLEeCTBNSET N0AAYY AOKYMeHTOB KnneHTa B CTpaxoByio koMnaH1io KnueHTa
TONbKO B C/1y4ae, eCnu, CornacHo npasunaM npueMa JOKYMeHTOB AaHHOW CTPaxOBOW KOMMNaHWHK,
AONyCKaeTcs NoAayvya AOKYMEHTOB TPeTbUMU NULLAMMU (T.€. He 3aCTPax0BaHHbIM U He CO6CTBEHHbIM
npeacTaBuTeNneM CTPaxo0BOW KOMMAHUH).

B cnyuae, ecnu Aemomobunb Knuenma 6bin1 38akyuposaH ucknoydumensHo [lapmHepom Komnaruu k Junepy Todoma,
Komopsbil N01o0MKy AemoMo6usi npu3Han 2apaHmuliHbIM cayyaeM, peMoHm ABmomMo6ussi He 803MOXeH 8 O€Hb
obpawerus k Junepy Tolioma u Aemomobunb Knuenma Haxodumcs y Junepa Tolioma, Knuenm moxem ebibpamsb
00HY U3 c1edyiouwux oNo0NHUMeNbHbIX YCaye:

npefoCTaBneHWe TaKCU ANs BOAUTeNa U (He bonee YeTbipex) NaccaxupoB Ans noe3aku ot Aunepa TovoTa B
Heo6x0AMMbIA KnueHTy NYHKT HazHauyeHUs (MakcuManbHbll nokpbieaeMbili [Tpozpammoli npobez makcu 3a
00HY noe30Ky cocmasnsiem He 6onee 100 (cma) kunoMempos N0 A8MOMO6U/TbLHLIM A0P02aM OM Mecma
nooa4u makcu 00 Mecma Ha3HayeHus, Heobxo0umMo20 KnueHmy; MakcuMasnbHoe nokpbigaeMoe [Ipo2pamMmol
epems oxudaHusi KnueHma npu nodaye makcu cocmaensem 15 (namHaouams) MUHym)

NpoAoMKEeHWe NOe3AKM ANg BoanTens U (He 6onee YeTblpex) NacCaXMpPOoB APYrMMU BUAAMU TPAHCNOPTA,
€C/i1 paccTosiHWe oT MecTa peMoHTa ABToMo6uns y [innepa ToroTa Ao MecTa npoxuBaHua KnueHTa
npesbiwaem 100 (cmo) kunomMempos:
o noe3goM (kyne, CB)
o CaMoneToM (3KOHOMMWYECKUI KNacc) B cnyyae, eCv NpoAOMKUTENbHOCTb NOE3KU Noe3aoM
npesbiwaeT 4 (YeTbipe) Yaca

Mpn He0H6X0AMMOCTH BOAUTENIO U He 6onee, YeM YeTbIpeM ero naccaxupam, 6yaeT opraHM3oBaHa
noesaka Ha Takcu oT lunepa ToroTa Ao Bok3ana/asponopTa.
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e pa3MelleHWe B 0Tene kateropuu 4* (Npu HaNMYMKU OTenern COOTBETCTBYIOLLEN KATEFOPUM B ropoae
obpalueHust KnueHTa) ans Boautens v (He 6onee yeTbipex) NacCaXMpoB., eCliK paccTosiHhe OT MecTa
peMoHTa ABTOMO6MNA y [innepa ToroTa fo MecTa npoxuBaHusa KnueHTta npesbiwaem 100 (cmo)
kunoMempos. [porpaMMon noKpbiBaeTcs He 6onee 5 (NiTK) Houel B He 6onee, YyeM 3 (Tpex) HoMepax
(BKNtOYas 3aBTpak).

Mpy HeEO6X0AMMOCTH BOAWUTENIO U He 6onee, YeM YeTbIpeM ero Naccaxupam, 6yaeT opraHM3oBaHa noesaka
Ha Takcu oT [lunepa ToMoTa Ao NpeaocTaBASeEMOro oTens.

e MpeAoCTaB/eHWe NOJAMEHHOr0 aBTOMO6UAS HA CPOK PEMOHTA, HO He 6onee 5 (NaTu) aHer. KnueHT 0653aH
npeabaB1Tb NACNOPT U AENCTBUMTENbHOE BOAUTENLCKOE YAOCTOBEPEHHUe, AatoLLee NPaBo Ha ypaBneHue
TPaHCMOPTHbIM CPEACTBOM COOTBETCTBYIOLLEN KaTerOpHH, @ TaKKe A0/MKEH COOTBETCTBOBATb BCEM
0653aTeNbHbIM TPe60BaHUAM, NPeAbABNSEMbIM K BOAMTENIO AN 3aKN0YEHUS LOroBOpa NpokaTta
aBTOMO6MNA cnyx60K1 NpokaTa, aBnstowwencs NMNapTHepoM KoMnaHuu, B COOTBETCTBUM C UMEIOLMMUCA Y
Heé npaBMnaMu nNpokaTa aBToMobunen. KnmeHT caMoCcToaTenbHO onnaymMBaeT TONIUBO Ha BCEM
NPOTSXEHWHU UCMONb30BAHUA NOAMEHHOr0 aBTOMO6UNS, 3aN0r 33 NOAMEHHbIW aBTOMO6MNb U HeceT
OTBETCTBEHHOCTb 33 MOAMEHHbIM aBTOMO6W/b COrNMAacHO AOrOBOPY NPOKATa, 3aKNKUYEHHOMY Mexay
KnueHToM 1 cnyx60K npokara.

KoMnaHusa He HeceT 0TBETCTBEHHOCTH 3a 3aK/ioYeHWe AoroBopa npokata Mexay KnMeHToM 1 cnyx6own
npokata. Cnyx6a npokata - [lapTHep KoMnaHW1 caMoCToATeNbHO MPUHUMAET peLleHre 0 3aKNHYeHUH
porosopa ¢ KnueHtoM. Ecnm no kakon-nnb6o npvunHe Takon LOroBOp NpoKaTa aBToMo6uns ¢ KnmeHTom He
MOXeT 6bITb 3aKntoyeH, MapTHep KoMnaHuu ocTtaBnseT 3a co601 NpaBo He NpefocTaBnsiTe KnueHty
NOAMEHHbIW aBTOMO6UNb, @ NPeAN0X1Tb KNMeHTyY ApYryto AONONHWUTENbHYIO YCAYry Mo ero Bel6 opy.

Mpy He06X0AMMOCTH BOAWUTENIO U He Honee, YeM YeTbIpeM ero naccaxupam, byaet opraHU3oBaHa noesaxa
Ha Takcu oT lunepa ToroTa A0 NyHKTa NpefoCTaBneHUs N0AMEHHOro aBTOMO6MNS.

Bce dononHumenbHbie yciy2u npedocmasnsiiomcs UCKA4YumesnbHO 8 20pode HaxoxoeHusi Junepa Tolioma, K
komopomy [lapmHepom KoMnaHuu 6bin1 38akyuposaH Aemomobuns KnueHma.

Mocne 3asepweHus pemoHma AemomMo6uns (8 cnyqasx, koeda Aemomo6uns KnueHma 6b1n 38aKyupoeaH
ucknoqyumensHo llapmHepom Komnaruu k Junepy Tolioma, komopbili nonoMKy Aemomo6us npusHan 2apaHmuliHbIM
cny4aem u peMoHm AemomMo6ussi 6bi He 803MOXeH 8 0eHb o6paweHus K fJlunepy Totioma) Knuenm moxem
80CN0/16308amMbCs 00HOU U3 NOCMPEMOHMHbIX MPAHCNOPMHBbIX YCY2:

e  OpraHM3auua N0e3[KW Ha Takcu Ang KnneHTa oT MecTa npoxuBanusa KnvenTta go lunepa TovoTta, y
KOTOPOro0 OCyLecTBAsSNCA peMOHT ABTOMO6MNSA (MakcuManbHbll noKpbleaeMsili [lpozpammoli npobez makcu
3a 00Hy noe30ky cocmaansiem He 6onee 100 (cma) kunoMempo8 No aBmoMobUIbHbIM 00pP02aM 0M Mecma
nodayu makcu do mecma HaxoxoeHus [Junepa Tolioma; MakcuManbHoe nokpbigaeMoe [Ipo2pammol epems
oxudaHus KnueHma npu nodave makcu cocmaensiem 15 (namHaduame) MuHym)

o opraHusauusa noesaku ang Knuexta ApyrmMv BUAAMH TpaHCNopTa, eC/IM paCcCTossHHUe OT MeCTa NPOXUBAHHUA
Knuenta po iunepa TovioTa npegbiwaem 100 (cmo) kunoMempos:
o noe3goM (kyne, CB)
o CaMoneToM (3KOHOMHYECKHH Knacc) B Cnyyvae, eCnv NPOAOIKUTENbHOCTb NOE3KW N0e3L0M
npesblwaeT 4 (4eTbipe) yaca

Mpu Heo6xoanMMOCTH KnueHTy 6yaeT opraHM30BaHa Noe3aka Ha TakCy OT Bok3ana/asponopTa Ao unepa TowoTa, y
KOTOPOrO0 OCYLLEeCTBASNCS PEMOHT ABTOMOGHNS.

Jlro6bie ycnyau no lMpozpamme Tolioma «[loMowb Ha 0opoze» npedoCcmasnaomcs UCKA0YUMmeabHo NOC/1e NoyYeHus
Akuyenma om KnueHma.

Jlio6bie pabomel, 8binonHsIeMble no mpebosaHuto Knuenma Komnanuu 8 pamkax okasanus ycnye no [Ipoepamme
Totioma «[ToMowb Ha dopoze», OCywecmeaAsMCS UCKAYUMenbHO NpU AUYHOM npucymcmauu KnueHma, npu
npeobsigneHuU UM 800UMeNbCKO20 YOOCmosepeHus, caudemenbCmeaa 0 peucmpayuu mpaHcnopmHo20 cpeocmed
(unu nacnopma mpaHcnopmHoz2o cpedcmeada), 00KyMeHmMo8, No0meepxoarouux 3aKOHHOCMb pacnopsKeHUs



TOYOTA

AsmomMo6usneM, knrodeld om Aemomo6uss (Ans cnyyaes TPAHCMNOPTUPOBKU ABTOMO6MNS BOAUTENEM UM MPHU MOMOLLM
3BaKyaTOpa) U C021acuuU Ha OKA3aHUue YCye, 8bIpaxeHHOM 8 8ude noonuCcuU Co0meemcmaywux pa3oenos
o0gopMasemMo20 015 8bIN0/HeHUs pabom 3akaz-Hapsoa.

3.5. MHcxnouenus uz lMporpamMmel ToroTa «[loMowb Ha Aopore» —ycayru no NporpamMme He NPeAOCTaBNAOTCA

B CNeAyIoLmx Cnyyanx:

e nonomka ABToMO6MNs KnveHTa npon3oluna B pesynbTaTte ero y4acTus B aBTOrOHKax, paniu, Tectax Ha
CKOPOCTb UMK BbIHOCNIMBOCTb, 0TPAb0oTKax Npobera unu ABMxeHUs 3a npeaenaMv oduLmUanbHbIX
aBTOMOGUbHbIX AOPOT

e ycnyruno [porpamMMe TpebyOTCS B pe3ynbTaTe NOCNeACTBUI TAaKUX COBLITUI, KaK BOWHA, MATEX,
BOCCTaHWe, MacCoBble MONMTUYECKHE AEMOHCTPaLMKU, MapoAepCTBO, MUCMOMNb30BaHWe aBTOMOOWNSA B
BOEHHbIX LiefIX MK Ans NpOoBeAeHUS TEePPOPUCTUUYECKUX aKTOB, 3eMNETPACEHUS, HABOLHEHKS,
aHOManbHble/3KCTpeManbHble NOroAHbIe YCNOBWS, aHOManbHble/3KCTpeManbHble aTMOCEpPHbIe BNeHUS
M NPOYMX 06CTOATENLCTB HEMPEOAONUMOW CUNbI

e 3aKoHoAaTenbHO 060CHOBAHHOM 6N1OKMPOBKM ABTOMOGMNS (apecT MMyLLeCTBa, U3bATHE ABTOMOGUNA B
pesynbTaTe COBepLLIEHUS NPABOHAPYLIEHWS 1 T.M.)

e ycnyruno lNporpamMMe TpebyioTCs B pe3ynbTaTe NOCNeACTBUI TaKUX COBbITUM, KaKk NpeAHaMepeHHoe
npUYMHeHKe yiep6a MnK1 akTbl BaHAann3Ma KnmeHTa, ero yyactve B NpOTMBONPABHbIX AEWCTBUAX
aAMWUHUCTPATUBHOIO UMW YrONOBHOIO XapakTepa

e yulep6a, N0ONYYEHHOrO B pe3y/bTaTe BMeWaTenbCTBa BNacTel Uy HenpeaBUAEHHbIX 06CTOATENbCTB

e yuep6a, N0Ny4eHHOro B pe3ynbTaTe MCNonb30BaHUS ABTOMOGMANSA C HApYLIeHWeM NPaBu1A ero
3KCNNyaTauuu U peKOMeHaLuI, MpUBeeHHbIX B PYKOBOACTBE N0OMb30BaTeNs, B TOM YMC/E B pe3ynbTaTte
HapyLeHWs NpaBWA NOXapHoW 6€30MacHOCTH, NPaBWA NEPEBO3KU U XPaHEHWS OTHEONAaCHbIX,
B3PbIBOOMACHbIX M MPOYMUX OMUCHbIX BELLECTB, MpaB1a 6€30NacHOCTHU MPKU NMepeBO3Ke TSHXEeNnoBeCHbIX
rpysos

e yuep6a, NONY4EHHOro B pe3ynbTaTe coaepxaHus ABTOMO6GUNA B YCNIOBUAX, MPUBEALLMX K €ro BbIXOAY M3
CTPOSi, UNK NOCNeACTBMI 06CNyxMBaHWUs ABTOMO6MNS He y [lnnepa ToroTa

e ecnn ABTOMO6MNL 6bIN AocTaBneH K innepy Toriota KnMeHTOM caMoCTosTENbHO, @ He Yepes obpalleHue B
KoHTakT-ueHTp ToHoTa «[loMoulk Ha gopore»

e  MCNONb30BaHWs ABTOMOGMNS B KayeCTBe TakCH, NPOKAaTHOro aBTOMO6MAS, NONULIEHCKOr0 aBTOMOBMUAS UK
aBTOMO6MNSA, UCNONb3YEMOrO B LIKONE BOXAEHHS

e  ecv npou3oLna nofoMKa/noBpexaeHue npyuena unu Tpeinepa ABToMo6uns

e npwv HaxoxaeHun KnueHTa BHe TeppuTtopuu gencteurs [NporpaMMbl v ero oTkase fonnavyrMBaTth 3a
Heo6x0AMMYI0 yCnyry

e HaxoxaeHue/nonomka/3actpeBaHue ABTOMO6MNS B rpyHTe/BoA0EME, B FTOPHOM MECTHOCTH/Necy U NpoYmX
TPYAHOAOCTYMHbIX MecTax (T.e.3a NpefenaMu 1 Ha 3HaYMTeNnbHOM OTAaneHn oT ABTOMOGUNbHOW AOPOTH),
rae noAbesf 3BakyaTopa HEBO3MOXEH U TpebyeTcs NpuBneYeHre cneuTexHuky (TpakTop, Taray 1 T.n.)

e o06pauweHusa KnneHTa, He MMetoLlero 3aKOHHOMo NpaBa pacnopskaTbCst ABTOMO6GMNEM UMK NPU €ro OTKase
npeaoCcTaBUTb BOAUTENbCKOE YA0CTOBEPEHHWE, CBUAETENLCTBO O PErMCTPaLMK TPAHCNOPTHOro CpeacTBa
(vnn macnopT TpPAHCNOPTHOIO CPEACTBA), AOKYMEHTbI, MOATBEPXKAAOLME 3aKOHHOCTb PAaCnopsiKeHUs
ABTOMOGHNEM, KNtouM 0T ABTOMO6MNA (ANs CnyyYaeB TPAHCNOPTUPOBKA ABTOMOGMNS BOAUTENEM UK NPH
NMOMOLLM 3BaKyaTOpa)

e o6paweHns KnueHTa, Haxoaauwerocst B COCTOSHUA HEBMEHSIEMOCTHU BBMAY TSHXKENOro ankoronbHoro
OMbSIHEHMS, HAPKOTHUYECKOIr0 UM TOKCUYECKOrO ONbSIHEHWS, BO3AENCTBUS MeMKaMEeHTO3HbIX MpenapaToB

e YMbIlWNEHHbIX AedCTBUMH KnueHTa Mnu ero naccaxxmpoB., HanpaBneHHbIX HA HACTYNNEHUS COBbITHS,
SIBUBLUErOCSA MPHUYMHOW NONOMKK ABTOMO6GUNS

e npeaocTaBneHUs 3aBe0MO N0XHON MHPOPMaLMKU O TEXHUYECKOM COCTOSIHMM ABTOMOGMNS C LIENbIO
Heo60CHOBaHHOro nonyyeHus ycnyr no NMporpamme

e npu co3naHnn KnmeHToM unu ero naccaxmpamu npensTCTBUMM Ansg okasaHusa ycnyr no MNporpamme (0Tkas B
npeaocTaBneHny goctyna kK ABTOMO6UNI0 U/Mnu Heo6xoaMMbIM y3naMm/arperatam ABTOMO6MAS U T.N.)

e npu oTkase KnneHTa oT NnpeaocTaBneHns HeOH6X0AMMbIX ANS PerucTpauny 06palleHrs AaHHbIX, @ UMEHHO
KOHTAKTHOro HoMepa TenedoHa, VIN Homepa ABTOMO6MNS, HOMepa ero rocyaapCTBEHHOO
pPervcTpaumMoHHOro 3Haka, MecTononoXxeHus ABTOMO6UNS, xapaKTepa ero nonoMKH.
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Mporpammomn TornoTa «[loMoulb HA JOPOre» He KOMMNEeHCUPVIOTCS:

CTOMMOCTb HOpPUAUYECKOW NOMOLLM, OPUAMYECKHUX PACXOA0B

no6ble KOCBEHHbIe pacxoabl U/unu yiep6 umyuecTsy KnueHTa, noHeceHHble/NoNyYeHHbI B
pe3ynbTaTe NoNOMKU ABTOMO6UNS

CTOMMOCTb YCVT, CBA3AHHbIX CO CMEPTbIO MK rocnMTanu3auuen KnveHta unum ero naccaxxmpos B
pe3ynbTaTte 3a601eBaHUs UM HECHACTHOTO cnyyas (BKNYas JOPOXHO-TPAHCMOPTHbIE
MpPOMCLIECTBMUSA) BO BPEMS UMK 3a MpeAenaMu BpEMeHU noe3aku Ha ABToMo6une

no6ble pacxoAbl, KOTOPbIe MO HbITb MOHECEHbI U 6€3 N0NOMKK ABTOMO6MNS — HanpUMep, onnaTta
NUTaHKS, TONNKBA, TenedOHHOM CBSA3M, LOCTYNA B UHTEPHET U T.M.

[eHexHblr 3kBUBaneHT ycayr no MporpamMme ToroTta «[ToMoLb Ha Jopore» He NPeAoCTaBAAeTCH HA MPU KAKKUX

yCNoBHUAX.

KoMnaHuWa BnpaBe AeakTUBMPOBATb NoAkAYeHUe ABTOMO6MASA K nporpaMMe TonoTa «[1oMoLib Ha Joporex»:

4.1.

4.2.

4.3.

4.4.

4.5.

4.6.

B Cllyyae coBeplieHns KnMeHTOM Mnur ero naccaxmpamu YMbllNeHHbIX AeMCTBUH, HANPaBNEeHHbIX Ha
HaCTyNneHus cobbITUSs, IBUBLIETrOCS MPUUUHON NONOMKU ABTOMOOKAS, MO3BONSIOLLEr0 NONYYUTb
ycnyru no MNporpamme ToroTa «[ToMolus Ha gopore»

B Cnyyae no60ro o6MaHa co cTopoHbl KnneHTa, Luenbio KoToporo aBnseTcss He060CHOBaHHOE
nony4yeHue ycnyr no lNporpamme TonoTa «[ToMoLb Ha fopore»

B C/ly4ae YMbILWAEHHOr0 BOCNPENATCTBOBAaHUA KNMEHTOM MK ero naccaxupamm COTpyAHUKaM
MNapTHepa KoMnaHuu B okaszaHuu ycnyr no [Mporpamme ToroTta «loMolwps Ha gopore»

B Cny4yae coBeplieHnst KnMeHToM Mnu ero naccaxMpamu YMbIWAEHHbIX AENCTBUH, NPU KOTOPbIX
okasaHwue ycnyr no lMporpamme ToroTta «[MoMoLb Ha Aopore» BO3MOXHO TOMBbKO C HAPYLIEHWEM
AencTByoLLero 3akoHoaaTenbcTea PO

B C/lyyae, Koraa noseaeHne KnueHTa Unv ero naccaxupos Npu okaszaHuu ycnyr no lNporpamme ToroTa
«MoMoLLb Ha Lopore» CO3AaET Yrpo3y XHU3HW U 300pOBbI0 COTPYAHMKaM MapTHepa KoMnaHwuu u/vnu
TPETbUX NNULL NMH0 HAaMPaBNEHO HA YHUXKXEHWUE UX YeNOBEeYeCKOro AOCTOMHCTBA.

4. NPOYUE YCNOBUA

PeweHne 06 o6beMe M BUAe 0KasbiBaeMbIx B paMkax [porpammbl TonoTa «lloMoub Ha gopore» ycnyr, a
Takxe 06 OrpaHUYeHUAX UCMONHEHWS UKW MOMHOM 0TKa3e OT UCMONHEHUS NPUHUMAETCS YTONHOMOYEHHbIM
coTpyaHukoM KoHTakT-LeHTpa ToroTa «[loMoub Ha fopore» u/unu MapTHepa KoMnaHWW B 3aBUCMMOCTH OT
MMEIOLMXCS HA MOMEHT obpauieHns KnneHTa ycnoBuax BHEWTATHOM cuTyauun KnveHTa Ha gopore, Hanuuuu
BO3MOXHOCTH U C y4eTOM TpeboBaHui KnueHTa B COOTBETCTBUM C HACTOAWKWMK [TpaBrnaMum u AeMCTBYOWMM
3akoHoaaTenbcTBOM Poccuiickon ®epepaumm.

Bce ycnyru B paMkax U Ha TeppuTopuu aencteus MNporpamMmel TornoTa «lloMolb Ha Jopore» 0KasblBAKTCA HA
6e3B03Me3HOM 0CHOBe. 3a A0MONHMTeNbHbIE MaTepH1anbl (A0CTaBnsieMoe TONAUBO, pacxoHble MaTepuanbl
ANS pEMOHTA Ha MeCTe), 3anacHble YacTu, nepenpober cneuTexHUKK (3BaKyaTopbl, KpaHbl-MaHUNYNSTOPbI,
ABTOMOG6MNM TEXMOMOLLM) U TAKCH 3a NpeenamMy TeppUTopumn NokpbiTUs Mporpammel ToroTa «[oMolws Ha
Aopore», Bble3[ aBapMHHOro KOMMCCapa 3a npeaenbl TeppuToprKn NOKpbITUS MNporpammel TornoTa «oMowb
Ha Jopore», a Takxe He NokpbiBaeMoe [porpamMmon BpeMs oxuaaHus KnueHta KnueHT ocywectenseT
ponnary.

B cnyyae HeE06X0AMMOCTHM AONNATHI 33 YCNYry CO CTOPOHbI KnueHTa ycnyra oKasblBaeTCs UCKNHOYUTENbHO
nocne cornacoBaHus ¢ KnueHToM ee CTOMMOCTU M BbIPAXEHUHU UM IBHOMO COMNacys Ha A0NNaTy 3a yCayry.

B cnyyae Heo6x0AMMOCTM oNnathl 3a ycnyru gonnata KnMeHToM Npor3BOAWUTCS HEMOCPEACTBEHHO
MCMOMHWUTENIO YCYTK, NPU 3TOM NOCNeAHUH 0653aH NpeaoCcTaBUTb KNMEHTY AOKYMEHT CTPOroM OTHETHOCTH,
noaTeepxaatowmi GakT gonnarsbl.

Mo ¢akTy okazaHWa ycnyr HenocpeaCTBEeHHbIM UCNoNHUTEeNb (CoTpyaHUK MNapTHepa KoMnaHuu) BeiaaeT
KnueHTy 3aka3-Hapsas Ha BbINONHEHHble pab0Tbl, pEKOMEeHALMK B KOTOPOM ABASIOTCA 0653aTeNbHbIMU K
BbinonHeHuo KnueHtoM. MapTHep KoMnaHuK ocTaBnseT 3a cob60r NpaBo 0TKa3aTb KnveHTy B NOBTOPHOM
okasaHuu ycnyr no NporpamMe B cnyyae, ecny nonoMka ABToMobung KnueHta 6yaeT Bbi3BaHa
HeBbINONHeHWeM 3aPUKCUPOBAHHbIX B 3aKa3-Hapsiae peKoMeHAaLMH.

HacToswue MNpaBuna He sBnsitoTCa Ny6nMyHoW opepTon, onpeaensieMon cT.437.2 TKPO.
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MHdpopmMaums, npeacTaBneHHas B AaHHOKM 6polutope, el CTBUTENbHA HA MOMEHT ee ny6nukaumun. Komnanus
0CTaBnsieT 33 CO60M NpaBo Ha BHECEHWE KOPPEKTUBOB U U3MEHEHWH, B TOM uncne B ycnoBusi Mporpammel ToroTa
«[MoMoLb Ha gopore».



